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Abstract. Each country has to be able to develop efficient economic policy, facilitating sustainable economic development of national 

economy. In order to devise such policy, development patterns of a country have to be known, external threats indicated and various 

scenarios of their impact has to be foreseen, their impact forecasted and discussed (Tvaronavičienė, 2018). Conflicts within the 

environment of international relations, whether these are domestic or interstate, have become one of the most intensely perceived security 

problems of the contemporary world. Their nature is usually violent, accompanied by human casualties, which may escalate to 

humanitarian crises and may cause enormous material, population and ecological damage. Regions in conflict are the source of 

population migration, increasing pressure and they become a suitable environment for the formation of radical and terrorist groups. The 

destructive force of conflicts causes an economic decline of countries and, thus, increases the differences between stable regions and 

countries and those regions and countries with ongoing conflicts. The resolution and prevention of conflicts within international relations 

is a multidisciplinary approach, which draws on psychology, sociology, mass communication, development studies, studies of 

international institutions and political science, security studies and, in particular, on the study of international relations. In this 

contribution we present proposal of conflict resolution approaches due to the smart sustainability in the content of social systems, 

especially in international relations. 
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1. Introduction 

 

The fundamental changes in the global security environment, emerging after the end of the Cold War and the 

fall of bipolarity, have brought, besides their uncontested positives, also numerous negatives. While the positive 

side of this process has become manifest mainly in and through the removal of the threat of war between two 

antagonistic military-political groupings – the North Atlantic Treaty Organization and the Warsaw Pact, as well 

as the threat of a possible nuclear missile apocalypse, the negative side has increasingly manifested itself through 

diverse forms of various security threats, for example terrorism, organized crime, massive illegal migration, etc. 

The emergence of new, especially asymmetric security threats and their proliferation, combined with massive 

transformations in the political, economic, social, environmental and technological fields, have provoked in the 

world not only integrating but also disintegrating tendencies (Ivančík, Nečas, 2017; Becerra-Alonso et al, 2016), 

that have resulted in many crisis and conflicts (predominantly civil wars) throughout the world. Conflict is the 

most intense security issue that has so far not a uniform definition (Kazanský, Šestáková, 2017). 

 

The main subject of this part is to briefly outline how conflicts are solved within international relations. When 

considering conflict resolution as an individual branch, we proceed from various scientific disciplines such as 

international relations, peace research, security studies, etc. The main objective of conflict resolution is a 

purposeful, constructive and productive transformation of conflicts, aimed at minimizing the use of violence, 

overcoming antagonisms between the sides of conflicts and maintaining the conflict solving in a long-term 

perspective. Conflict resolution also involves creating short-term and long-term strategies, studying the interests 

and goals of the participants, their behaviour, way of negotiating, their surroundings and the environment of the 

conflict, third parties involved, etc. Other studied factors are the way agreement can be reached and realized, 

and also long-term maintenance of the agreement. An important feature of conflict resolution is also creating 

ways and methods of effective prevention of conflicts, both violent and non-violent. The starting point for an 

effective prevention and resolution are the research and analysis of conflicts, their characteristics and individual 

phases that are defined in the next part. 

 
Fig. 1. Continuity of actions associated with conflict resolution 

Source: Hofreiter, 2008 

 

To analyse conflicts correctly we must recognize differences between the terms ending the conflict and resolving 

the conflict. Not all the ended conflicts can be considered resolved. From the standpoint of the conflict solving 
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process, we must determine all the actions and processes that are part of ending and resolving. Actions that take 

place within the development of conflicts are shown in figure 1. In course of the conflict development phases, 

we can identify and define these actions (Hofreiter, 2008):  

1) conflict transformation, 

2) conflict prevention, 

3) conflict management, 

4) conflict resolution, 

5) conflict reconciliation, 

6) building peace.  

Conflict transformation is a complex term representing activities and processes that lead to changes of various 

typical attributes of conflicts by means of solving the original causes of a particular conflict during a longer 

period of time. This term is used to determine both the process of conflict and its ending. It includes processes 

such as conflict prevention, conflict resolution and it is also related to conflict reconciliation. 

 

Conflict prevention represents the activity before the formation of a conflict. Its goal is to identify the situation 

and circumstances which could escalate into a violent conflict, reduce the amount of emerging disputes, prevent 

escalation into violence and eliminate the causes of disputes before there is a possibility for an armed encounter.  

Conflict management includes actions, which lead to limiting, moderating and suppressing an open conflict, so 

that negative and disruptive displays can be prevented. Its goal is to end the conflict in a way that prevents 

escalation or repeated violence (Mischnick, 2007).  

 

Conflict resolution can be generally characterized as an activity, which is primarily oriented on defining and 

studying the causes of a conflict. Another goal of conflict resolution is an examination of progress of the 

relationships between the parties involved. The goal is to reach agreement between the sides of the conflict and 

settle the problem, so that it would not become a basis for new disputes in the future. Waisová defines conflict 

resolution as a social situation, in which the participants of an armed conflict voluntarily choose to coexist 

peacefully or to solve the basic causes of incompatibility of their interests so that the violence can be stopped. 

This definition only concerns armed conflicts (Waisová, 2005). Hofreiter defines conflict resolution as a 

complex term indicating the fact that deeply rooted causes of a conflict have already been identified and 

transformed. As a result, the behaviour of the parties involved is not violent any more, the views are not hostile 

and the structure of the conflict has changed (Hofreiter, 2008).  

  

2. Methods of conflict resolution 

 

There are various approaches to conflicts, but only 4 basic ways of conflict resolution at the level of behaviour: 

1) escape, which represents passive approach towards the conflict, 

2) attack, which can be verbal, but might escalate into physical aggression, 

3) manipulation, when participants try to influence their opponent by various means, 

4) non-violent way of satisfying the participant's needs, which is straightforward and open. 

 

The concept of conflict resolution prefers the last, non-violent possibility. The goal is to solve the conflict 

constructively, so that the requirements of all the parties involved are met. In this context, psychology recognizes 

the cognitive approach and works with functions such as the thought process, will, memory, rational choice. It 

is based on the fact that in social society conflicts do not occur. Philosophical approach prefers the idea of non-

conflictual coexistence. In the case where a conflict emerges, the parties involved should not avoid and deny it, 

but at the same time, they shouldn't escalate it into a higher level. Conflicts should be dealt with in the early 

stages and an appropriate method of solving them must be found (Labáth, 1997). Kusá defines five basic conflict 

resolution methods and dependent resolution approaches (Kusá, 2005):  

1) negotiation, 

2) facilitation,  

3) mediation, 

4) arbitration,  

5) adjudication. 
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The goal of each conflict resolution method is to allow the participants to eliminate their emotions, rationally 

consider the situation, decide on certain steps and approaches and make a particular, measurable and realistic 

agreement with their opponents. 

 

 
 

Fig. 2. Basic methods of conflict resolution 

Source: Kusá, 2005 

 

Agreement based on sustainability as a harmony of all the parts with the whole is the basic goal for each of the 

conflict resolution methods (e. g. Tvaronavičienė, Grybaitė, Tvaronavičienė, 2009, Tvaronavičienė, Grybaitė, 

2012; Lankauskienė, Tvaronavičienė, 2012; Prause, Tuisk, Olaniyi. 2019). 

 

Negotiation 

 

The use of a conflict resolution method depends on the particular conflict stage. In the initial stage, parties 

involved are willing to come to an agreement and solve the conflict by means of negotiation. Sustainability in 

negotiations is a good balance of actions, proportionality associated with (Peleckis, Peleckienė, Peleckis, 2012):  

a) actions structure of negotiator,  

b) the timing of the negotiating actions, 

c) compliance of behaviour to actions of opponent (partner, the interviewer).  

 

Immediate, alive chat in negotiations offers significant opportunities to provide for the interviewer the 

background of your position. The fact that it is not possible to repeat the conversation encourages negotiator to 

seek sustainability and systematic exposure to opponent, to use all opportunities given. For this purpose, the 

following negotiator’s positions reasoning techniques are used (Peleckis, Peleckienė, Peleckis, 2012):  

- proof arguments,  

- counterarguments,  

- bluffing,  

- manipulation,  

- persuasion,  

- suggestion.  

 

Negotiation represents an informal process, during which the sides of a conflict voluntarily hold talks about the 

possibility of its resolution. Mutual agreement about the suggested solution is needed. The process can be formal 

in some cases. This depends on the approach of the parties involved. A typical feature of negotiation is the 

absence of any judge, mediator or a third party. See figure 3.  
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Fig. 3. Negotiation 

Source: Mischnick, 2007 

 

Negotiation is an interpersonal or inter-group approach, which can function on multiple levels (Kusá, 2005):  

1) personal level,  

2) organization level,  

3) international (diplomatic) level. 

 

The goal of the negotiation process is to create and build relationships, by which the participants try to come to 

an agreement about the issues of individual or mutual interests. Conflict participants create a direct connection 

– verbal, written or using a negotiator. The sides to the dispute define the subjects of discussion and decide how 

the dialogue will run. They also hand each other information and messages, discuss their goals, interests, 

possible needs and demands, create possibilities for conflict resolution and analyse their practicability.  

 

Negotiation is a communication process and one of the participants' goals is to influence the opponent and gain 

benefits. The force of negotiation is defined by the ability to influence the other side's decision. The negotiation 

process is divided into three basic stages (Mischnick, 2007): 

a) 1st phase: Preparation. In this stage, it is essential to analyse the conflict situation and summarise all the 

information. The object of the analysis is also to determine interests, goals and needs of the parties 

involved. The next step is to consider possible results of negotiation and pick the best option available. 

The last part of the preparation stage is to establish contact with the opponent and mutually agree about 

the place and process of negotiation. This agreement involves basic rules and the object of the 

negotiations. 

b) 2nd phase: Interaction. In this stage, the key is to analyse the situation from various points of view and 

agree about an accurate definition of the problem. Interaction also represents evaluating and defining the 

priorities of different possibilities according to the interests and needs of parties involved, and a choice 

of the best alternative or combination of alternatives that satisfy the interests and demands of the parties 

involved. 

c) 3rd phase: Conclusion. The main goal of the negotiation process is to achieve a binding settlement between 

the parties involved, which would satisfy their legitimate needs. The goal is not to come to a state in 

which one side adjusts to the demands of the other, but to achieve a willingness of the participants to 

combine possibilities trying to find an adequate solution. In the case where a negotiator represents a large 

group, he or she must have an unequivocal mandate from this group and also the conditions of their 

mutual communication must be clearly stated. The conclusion stage also involves creating an action plan 

for the parties involved and a plan of evaluation, control and agreement.  

 

We must stress that negotiation is considered to be one of the basic tools of international conflicts and disputes 

resolution. Contemporary processes of globalization affect the density of interactions between countries and 

societies. The frequency and depth of these interactions are causes of conflictual relationships' emergence. 

Subjects of negotiations are, e.g., the questions of trade policy, economic policy, investments, natural resources, 

environment, etc. An effort to solve the questions of war in a peaceful way, by means of international 

negotiations and diplomacy, has been a characteristic feature for the period since World War II. The quickly 
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increasing number of international institutions in the 20th century was another impulse for the development of 

negotiations. The talks between these institutions were also essential for the development of this process. 

 

We must also stress the fact that a main correct approach does not exist. There are just less effective and more 

effective approaches, which differ according to different factors of the context. The importance of negotiations 

when solving international conflicts (inter-state, internal or civil) has been apparent in the last decades. It follows 

that an increased interest for this conflict resolution method is shown among the experts (Galtung, 2004).  

 

Facilitation 

  

If the conflict is not being solved and the participants insist on their standpoints, being unable to reach 

appropriate communication, the conflict escalates and its resolution is impossible without the entry of a third – 

neutral party. In this stage of a conflict, an appropriate tool is facilitation, i.e. creating conditions that allow the 

participants to communicate. Successful facilitation means the negotiating environment, rules, time horizon and 

process of discussion, so that it is possible to overcome opinion, interest or value barriers between the parties 

involved (Kusá, 2005).  

 

Facilitation is a process, which creates an environment for an effective and secure dialogue about complex 

issues. It is a structured method, which should simplify the negotiations despite polarized standpoints of the 

participants. A basic principle is to use mutual consensus in each step. Its goal does not have to solve all the 

disputable questions. It is considered a success is if the opponents are able to listen to each other, understand 

the position of one another, openly showcase their interests and describe their views of the situation.  

 

Facilitation is used in different environments, e.g. local communities, educational institutions, corporations, etc. 

(Mischnick, 2007). Facilitation is a controlled negotiation with the presence of a neutral expert, who helps the 

participants coordinate the dialogue. The facilitator is a part of the system the conflict emerged in. He helps the 

sides to analyse problems, find solutions of disputes and ways of using them. The facilitator tries to make the 

dialogue more effective and helps find consensus, without using ultimatums. A good facilitator does not solve 

conflicts, but simplifies the communication. He does not intervene in the subject of discussion, but ensures its 

fluency and direction, allowing all the parties involved to have equal opportunities to influence it. The presence 

of a facilitator can be enough to direct the dialogue so that it could be successful. Facilitation can help solve the 

conflict or make it just a "disagreement". Then negotiation can then follow (Labáth, 1997).  

 

Mediation 

 

When a conflict is dynamically developing, strong polarization may occur, one side refusing to communicate 

with the other. In such case we distinguish separation (partial contact interruption) and isolation (complete 

contact interruption). In this situation, negotiation is impossible as the sides refuse to communicate. Facilitation 

is not possible either, because an environment for communication between the participants cannot be created. 

Disputes between parties that refuse to mutually negotiate can be solved by mediation. An effective solution is 

to involve a mediator in the talks (Labáth, 1997). The scheme of mediation can be seen in figure 4. The term 

"mediation" originates from Latin mediato – arrangement. The term “mediation” in international law means any 

process, involving the victim and the offender of the criminal offense, who, freely and without any influence, 

agree to eliminate the problems, caused by a criminal dispute, acting with the help of a neutral third party named 

as mediator (Jefimovs, 2018).  

 

Mediation represents an assisted negotiation. It is an organized process in which a third party with no decisive 

authority helps the sides of a conflict to negotiate a mutually acceptable agreement. The basic goal of mediation 

is creating or re-creating communication channels between the conflict participants using a mediator. This 

means a systematic emphasizing of communication by means of the mediator and not directly between the sides 

of a conflict, at least in the stages focused on history. This approach crates a communication interstage, and the 

opponents can then seek solutions via the mediator. If the conflict is in a stage of isolation, parties involved do 

not need to meet at all (Mischnick, 2007).  
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Mediation functions strictly according to the principle of having permission from both sides for each step of the 

process. A mediator does not make individual decisions on participants' behalf, but helps the opponents find a 

solution on their own. In certain cases, the mediator gives impulses, propositions or formal suggestions for 

reconciliation of the dispute. First of all, the mediator is a "procedural expert" who helps the parties involved 

determine the program of negotiations, define and re-frame ideas, lead the dialogue more effectively, find a 

common interest and, of course, reach a mutually acceptable agreement. From the historical point of view, the 

original and "natural" mediators were priests, shamans, elder members of the tribe, etc., because they had the 

trust of the community, which is an important feature even in today's use of mediation. A mediator takes action 

in situations of disagreement, misunderstanding, armed attack and other disputes where considerable mistrust 

exists between the participants. That is why it is important for the mediator to represent a trustworthy link 

between the opponents. Another important feature of successful mediation is the ability to persuade (Galtung, 

2007). 

 

The mediator also has to be able to create a more productive dialogue than the conflict sides can. To achieve 

this, mediators help the participants with mapping the facts, show empathy and impartiality to both sides and 

help them create new ideas. Mediators also apply strategic abilities and use persuading to achieve a state, when 

the participants moderate their extreme positions (Mischnick, 2007).  

 

The result of a targeted and successful mediation is a consensus, which the participants accept explicitly and 

which is satisfactory for each one of them. One of the goals of mediation is to make the individuals or groups 

involved in a conflict active participants of negotiations. All the sides should actively seek agreement, which is 

acceptable for everybody and which satisfies the goals, needs and interests of all the participants. The goal of 

active contribution to the mediation process is to divert attention of the participants away from other impulses, 

which could lead to escalation of conflicts, e.g. strikes, armed attacks, legal disputes, etc. The goal of mediation 

is to allow the parties involved to meet, to try to improve mutual relations and understand problems, which 

should lead to avoiding polarization and creating space for more discussions and negotiations. The result of a 

successful mediation is an agreement, confirmed by all the parties involved. The agreement should also specify 

the ways of how given goals have been accomplished (Kusá, 2005). 

 

 

 
 

Fig. 4. Mediation 

Source: Mischnick, 2007 

 

Mediation is widely used in all kinds of discussions considering complex problems of public policy or 

international conflicts. In case the conflicts are seemingly unsolvable, there is still a possibility of solving them 

using mediation. Mediation is extremely important in long-term, deep-rooted conflicts, because solving such 

conflict is not possible without external help. Even in situations when it is impossible to right all the wrongs, 

mediation is useful for solving individual aspects of a wider conflict. 
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Mediation is a highly effective method used for conflict resolution achieving a high success rate in particular 

cases. Use mediation variations is more effective than to apply traditional litigation (e.g. Jurkevičius, Bublienė, 

2017; Šišulák, 2017; Limba, Šidlauskas, 2018; Kordík, Kurilovská, 2018). 

 

Arbitration 

 

Arbitration is an alternative, traditional way of dispute resolution. We divide the sides of conflicts to the winning 

and losing ones. Historically, disputes were most often solved by a directive approach – based on using power 

or authority. The resolution principle has been the same whether it was a tribal meeting of council of elders, 

decision of a reeve or a king. The third neutral side always used its authority to pronounce obligatory verdicts. 

It decided how the case would be solved according to the subject of dispute and evaluation of evidence and 

witnesses. It all works the same way until today. Traditional conflict resolution methods are nowadays 

represented by legal system, including the activities of police department and the institute of imprisonment 

(Kusá, 2005). An arbitrator is named – either by a court, or by other adjudicative authority. The main task of an 

arbitrator is to hold an interlocutory hearing of a case, evaluate the evidence, arguments and testimonies, and 

deliver a verdict within given competences. The arbitrator can be generally authorized to investigate, mediate, 

make recommendations, etc. Letting an independent, third party decide about the subject of a conflict is a 

tradition older than the law itself.  

 

Arbitrational lawsuits exist in all communities and civilizations. The final verdict of an arbitration is obligatory, 

but in some exceptional cases may just have the nature of a recommendation. A characteristic feature of an 

arbitration is its voluntariness. This means that the participants should agree about the means of solving the 

dispute. Another typical feature is the greater possibility to influence the sides' decisions by means of a higher 

level of informality in front of the court of arbitration. The approach towards conflict resolution is directive. 

The arbitrator hears the sides of the dispute and decides the most effective possibility. Arbitration is used in 

different sectors, mostly in the commercial sphere, but it is also institutionalized at courts. At the international 

level, arbitration is a commonly used conflict resolution method, e.g. in situations after civil wars. . Arbitration 

tribunals were established e.g. in the countries of former Yugoslavia (The Badinter Arbitration Committee, 

which consisted of five constitutional court judges from the countries of the European Economic Community. 

The committee decided about the accession of successor states to the EEC), in cross-border disputes, e.g. 

between Eritrea and Ethiopia (Eritrea-Ethiopia Boundary Commission of the Permanent Court of Arbitration in 

The Hague), or between Slovenia and Croatia (about the Slovenian corridor to open sea) (Kusá, 2005). 
 

Obligatory and most often used arbitration mechanisms are: 

 a)  Ombudsman – public human rights protector. The foundations for this institution were laid in Sweden, 

back in the 18th century. Since then, it has spread into more than 70 countries around the world. The role 

of an ombudsman is not only administrative. The institution of ombudsman serves as a tool to solve 

conflicts in other than judicial way (Kusá, 2005). "The Public Protector of Rights is an independent body 

which, protects basic rights and freedoms of natural and legal persons in proceedings before public 

administration bodies and other bodies of public authority, if their conduct, decision-making, or inaction, 

is in conflict with the legal order" (Constitution of the Slovak republic, 1992, art. 151a).  

 b)  Court of arbitration – Arbitration represents an out-of-court settlement of disputes assisted by judicial 

officials. The goal of the arbitration courts concept was to decrease the number of lawsuits and accelerate 

the decision-making process in particular cases. Before the beginning of arbitration, the opponents sign 

an arbitrational contract, where competences of the court of arbitration are defined. Courts of arbitration 

use a combination of both public and private law. The final verdict is obligatory and in this case no 

corrective devices are permissible. The nature of arbitration is voluntary and it represents an alternative 

method of conflict resolution. 

 

The institute of ombudsman along with the courts of arbitration represent a relatively respected authority in 

democratic countries. Both institutions are consensual methods of conflict resolution, where the final decision 

is pronounced by a third party (Kusá, 2005).  
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Mediation-arbitration hybrid (also referred to as med-arb) is a relatively new alternative dispute resolution 

method known since the 1970’s. It is argued that this method combines the advantages of both mediation and 

arbitration and eliminates most of their disadvantages. In recent years a lot of variations of mediation and 

arbitration applied together appeared (Kaminskienė, Žalėnienė, Tvaronavičienė, 2014):  

- at first mediation, if unsuccessful, then arbitration; arbitration begins but certain degree of mediation is 

allowed: 

- mediation is applied to deal with particular issues, arbitration with others,  

- mediation begins, then arbitration is addressed to the issues on which agreement was not reached, then 

mediation re-applied;  

- the mediation is carried out and if there is a failure, then the mediator is asked for an “advisory opinion”, 

which is mandatory, unless any of the parties within a period of time vetoes it.   

 

Med-arbitration, as we have seen from the above, combines many possible variations and is quite flexible 

procedure. In principle, both methods of alternative dispute resolution (mediation and arbitration) in terms of 

sequence and procedural specificities depend on a will and general consensus of the parties, and on the selected 

mediator’s practice as well (Kaminskienė, Žalėnienė, Tvaronavičienė, 2014).  

 

This controversial hybrid method combines the ultimate decision-making guarantee (this is achieved through 

arbitration), and the subtle management of delicate issues, which ensures mediation. Basically med-arbitration 

eliminates the biggest disadvantage of mediation – final decision is guaranteed and there is no need to litigate 

(Kaminskienė, Žalėnienė, Tvaronavičienė, 2014). 

 

Adjudication 

 

It represents a form of conflict resolution with the highest obligation level. It involves deciding about the subject 

of dispute by a third party, which has the competence to deliver obligatory verdict. Adjudication can take place 

in an out-of-court way, but a judicial lawsuit is its most common form. It is a structured and formal process, 

which is not based on voluntary participation. It is a situation, when one side is the winner of the lawsuit, and 

the other loses. Adjudication is based on competition between the opponents. 

 

It represents one of a few involuntary forms, where the opponent cannot choose a different way of dispute 

resolution, neither avoid it. In the stage of a higher conflict escalation level a lawsuit can be unconditional and 

beneficial. Adjudication is a legal process, in which the lawsuit is judged according to the evidence and 

argumentation of advocates, while the rights and obligations of the sides of a conflict are taken into account. 

 

The trial is highly structured and it follows the law and exact procedural rules. The plaintiff, who initiates the 

lawsuit, demands legal rectification of the situation. If successful, the judge decides in favour of the plaintiff 

and pronounces a verdict, which contains exercise of the law, right for compensation, punishment and sanctions 

of the opponent, and a court order prescribing or forbidding particular action or declarative approach of the 

opponent, all to prevent the emergence of more conflicts (Kusá, 2005). 

 

3. Alternative conflict resolution 

 
Based on conflict research, it is obvious that disputes are best solved during their latent phase, if there is no 

escalation. However, it is not possible to do in all cases. Because of this, it is also necessary to define alternative 

methods of resolving conflicts that have already erupted. The methods of dealing with conflict situations, as 

well as individual conflicts, differ. We can split them up into several groups. 

1) The method of violence – violent suppression of conflicts. 

2) Escaping or avoiding the conflict. 

3) Game theory, as a way of resolving conflict situations. 

 

 

http://jssidoi.org/jesi/
http://doi.org/10.9770/jesi.2019.6.3(29)


    ENTREPRENEURSHIP AND SUSTAINABILITY ISSUES 

   ISSN 2345-0282 (online) http://jssidoi.org/jesi/ 

   2019 Volume 6 Number 3 (March) 

   http://doi.org/10.9770/jesi.2019.6.3(29) 

 

1477 
 

The method of violence 

 

This is an extreme way of conflict resolution where one of the parties involved in the conflict shows an evident 

high degree of preparedness. The basis is the determination or belief that force or the threat of force needs to be 

used in order to achieve one's interests and needs. The objectives of violent conflict suppression are, for example, 

(Hofreiter, 2008):  

a) forcing conflict resolution, if the parties involved don't address it themselves,  

b) preventing or punishing aggression against a sovereign state,  

c) restoring a legitimate government, which was illegally overthrown,  

d) preventing the supplying of weapons to the conflict region,  

e) protection of the population against genocide and other violent acts, committed by their own government 

or as a result of an internal conflict,  

f) restricting the access of the parties involved to resources that would allow them to continue or escalate 

the conflict,  

g) protecting the democratic regime against internal and external threats. 

 

It is necessary to lay down certain conditions for using a method in which a conflict is violently suppressed. If 

one party has more resources and a decisive superiority of forces, it is possible for them to use this superiority 

to their advantage when dealing with the conflict. The need for an immediate solution to the dispute, in the event 

of an emergency situation, may be another case (e.g. the deployment of the armed forces and the police in 

situations where it is necessary to separate the opposing parties). Another example is the need to adopt and 

enforce an unexpectedly violent (but necessary) resolution of the dispute, which the opposing party will see as 

negative. The condition in the choice of a violent conflict resolution occurs in the case of a conflict situation 

which could cause significant material or humanitarian damage, or in the event that the measures are associated 

with the provision of vital interests. In this case, a violent settlement of the dispute is seen as legal and in 

accordance with applicable law. In the case of obvious destructive activities which threaten a party involved 

(e.g. the state) and its interests, the method of violence is adequate (for example during violent demonstrations 

of anti-globalists, eco-activists, during riots, violation of public order, destroying or damaging of property). 

 

The deployment of regular armed forces, during Peace Support Operations (PSO), to areas with conflicts may 

also be considered as a violent solution to violent domestic and international conflicts (Ivančík, Jurčák, 2013). 

PSO are multifunctional operations, co-ordinated by military and also civilian organisations on the basis of 

impartiality. They are divided into: operations for conflict prevention, peace-enforcement operations after the 

emerging of a conflict, peace-keeping operations, peace-building operations and humanitarian operations 

(Hofreiter, 2008). It is the violent resolution of a dispute by a third party, which is usually represented by the 

international community, which has an armed military force with an appropriate mandate to settle the conflict. 

 

Another category of operations which use the deployment of military forces are the so-called Peace-enforcement 

operations (PEO). The consent of the parties involved in the conflict is not required to begin this type of 

operation. Such activities represent violent operations, consisting of the deployment of armed units in a direct 

struggle to protect the civilian population affected by the conflict. Its goal is to eliminate armed violence and 

establish peace. Within the framework of the measures defined in the Charter of the United Nations, peace- 

enforcement is the highest form of involvement of international peace-enforcement units in conflicts.  

 

If the situation is sufficiently stabilized, peace-enforcement activities are replaced by a peacekeeping activities. 

This category includes peacebuilding operations and peacemaking operations. The mandate of the units used in 

such operations contains provisions identical to those of peace enforcement because, in the case of stabilisation 

it is, in some cases, necessary to use force in order to maintain a peaceful situation. These units have a mandate 

under Chapter VI, and VII of the Charter of the United Nations. In some cases, their mandate is defined in 

international agreements (Hofreiter, 2008). 

 

The use of force or the threat of its use is an extreme, though not always effective, final solution to the conflict. 

Coercion of the opponents in the conflict to end their violent acts against each other does not mean the removal 
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of the subject of the conflict and the causes of the dispute. It is not impossible for the conflict to begin anew, if 

the power causing its forced cessation stops being active. 

 

Escaping – avoiding the conflict 

 

If one of the parties involved in the conflict is not sufficiently prepared and does not have the ability or the 

means to solve the dispute. They then usually use the method of escaping or avoiding the conflict. In this case, 

the party involved is not able to deal with the situation and communicate with its opponent about the possibilities 

of settling the dispute. From the perspective of one of the parties involved, escaping from the conflict is a 

relatively easy way of resolving it. The essence is ignoring the conflict situation, denying it exists or leaving the 

area where the conflict takes place. A party involved in the conflict decides not to take any constructive steps 

towards resolving or changing the situation. 

 

In the initial stage of the investigation of this alternative of conflict resolution, it may seem negative because of 

the parties' passive approach. With a deeper analysis we can also define some positive aspects and advantages. 

For example: escaping or avoiding the conflict is a quick way of dealing with the situation, and it does not 

require intellectual, material or large financial resources; this method makes it possible to avert or delay the 

conflict, if it's irrelevant to or not interesting enough for one of the parties involved. The downside of this 

approach is that an escalation of the conflict may occur because the root cause of the conflict is not removed 

but preserved. Delaying the resolution of the dispute may lead to a deepening and escalation of the conflict, 

instead of its resolution. 

 

The use of the method of escaping or avoiding a conflict is subject to a number of factors. The method is justified 

if there is another relevant and constructive conflict that needs to be addressed as a priority and, if not solved, 

does not result in negative consequences. If the party fails to address (or avoids) the unimportant causes of 

existing conflicts, it allows the party to save their resources and strength and focus on important issues and 

disputes. The method of escaping is also used in a situation where the opponent does not have sufficient 

information and, given the seriousness of the conflict, acquiring it would be extremely complicated and 

disadvantageous in terms of cost and resources. Another example of this method's use is when the opponent has 

great superiority, which he can use to achieve a quick victory in the open rivalry. 

 

Certain features of behaviour and specific activities of the parties involved are typical for this method. They 

include, for example, hiding information necessary to resolve the dispute in order to prevent the escalation of 

the conflict as a result of a leak of sensitive, strategic information. Another typical feature is the use of a variety 

of arguments to delay the resolution of disputes and problems that are the causes of the conflict. A characteristic 

manifestation of behaviour is refusing to acknowledge that the causes of the conflict truly exist and relying on 

the dispute being resolved without the active presence of the parties involved (Hofreiter, 2008).  

 

The Game Theory 

 

It represents a formal, rational, mathematical method of the study of decision-making in conflict situations. It 

analyses the communication and decision-making of the parties involved in negotiations and the conflict itself. 

It applies the "MINIMAX" principle (minimizing costs and maximizing profits) into the theory of decision-

making. The basis of this principle is that every party has correctly defined objectives, will act according to the 

rules and means given, and will not wrongly choose their goals. There are two approaches in the game theory:  

a)  cooperative games, where the parties involved communicate and make agreements relating to choosing 

their strategies,  

b)  non-cooperative games, where reciprocal agreements are not possible and communication may or may 

not exist (Drulák, 2010).  

 

The game theory is divided into three basic models: 

1) a game with opposing interests, 

2) a game with identical interests, 
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3) a game with mixed interests. 

  

Game with opposing interests. 

 

In case of games with opposing interests, we can talk about a zero-sum game. The parties involved mobilized 

their resources and forces in order to enforce their interests and goals and to prevent their own defeat and failure. 

The interests of the opponents in the conflict are in contradiction and each opponent tries to gain absolute 

superiority over the others, and seeks to force them to deal with interests, which are contrary to their own. In 

the game with opposing interests, the result must be a complete defeat of one of the parties involved. One party 

may profit only at the expense of the other (Krejčí, 2014). This non-cooperative strategy is shown in Chart 1. 

 

This strategy is used in conflicts, where the parties involved aim towards a confrontation and are in a conflict 

to gain specific positions and maintain them. The characteristics of this approach are (Hofreiter, 2008): 

- the opposing parties in the conflict seek to maximize the realization of their objectives, regardless of the 

objectives and interests of their opponent, 

- the goal of the parties is to uncompromisingly refrain from any concessions, or to hinder the loss of their 

gained position, 

- opponents wish to remain on their achieved or gained positions and aim to defend them without 

compromise, 

- the conflicting issues form the borderline factors of the conflict, differences between the opposing parties 

(there is no willingness to change these differences), 

- the behaviour and activities of the opposing parties are aimed at the opponent, his discredit, elimination, 

and not towards the resolution of the dispute. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
Chart 1. Vector of profit of the game with opposing interests 

Source: Krejčí, 2014 

 

Game with identical interests 

 

The second model of the game theory is the game with identical interests, the non-zero-sum game, which is a 

cooperative way of resolving conflicts. In this case, the parties involved are open and willing to accept unilateral 

concessions or to adapt. Adapting does not mean a clear victory for the opposing parties, but neither is it a loss. 

A party that retreats from its position will partially be subject to loss, but it will also gain values, or keep its 

positions which it maybe would have lost during an ongoing dispute. A graphical representation of the game 

with identical interests is shown in Chart 2. 
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Chart 2. Vector of profit of the game with identical interests 

Source: Krejčí, 2014 

  

The following types of conflict situations typically use the game with identical interests (Hofreiter, 2008): 

- An obvious error committed by one of the parties involved in the conflict becomes apparent during the 

conflict. Escape is impossible, as is using force to solve it. For an opponent who has committed the error 

(such as incorrect, incomplete or misleading information), it is an alternative, which they can use to end 

the conflict with honour. 

- If the planned concessions are too severe for one of the parties involved and is incomparable with their 

relevance to the second party, it is possible to adopt smaller, less significant concessions. This will 

eliminate the possibility of the conflict escalating and also saves the strength and resources of the 

opponents. 

- If there are other major crisis situations which may occur in the near future and which will require the 

parties to conserve strength and resources. Partial concessions allow the diverting of attention from 

solving irrelevant problems, saving resources and focusing on averting a possible danger or expected 

crisis situation (e.g. in anticipation of a war, it is beneficial to solve smaller conflicts, even at the price of 

having to take concessions and, thus, gain the support of potential allies for the next conflict). Concessions 

should be taken whenever their refusal could lead to bigger losses and damage, or other disadvantages 

for a party in the conflict. 

 

Game with mixed interests 

 

The third method of the game theory is the game with mixed interests, or a non-zero-sum game, which is a 

cooperative method. This method is one of compromise during conflict resolution and of mutually advantageous 

cooperation. When using this method, the parties involved will have their interest and needs satisfied adequately 

and will gain the same benefits and the same losses. This method is displayed in Chart 3. 

 

A compromise represents a kind of mutual consent, based on the mutual correction of the positions of both 

parties in relation to solving the issue and on finding a mutually advantageous position against the issues in 

question (Hofreiter, 2008). 

 

The above described method may be a reliable basis for a long-term cooperation. It is most commonly used in 

democratic societies and it is considered to be a classic and model way of resolving conflicts. It satisfies the 

needs of both parties, due to a series of mutual concessions and mutually beneficial agreements. 
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Chart 3. Vector of the game with varied interests 

Source: Hofreiter, 2008 

 

Mutual conversations, discussions or negotiations, which aim to establish the common interests of the parties 

involved, are important when using this method. The negotiations conducted in order to reach a mutual 

agreement or compromise of opinions about solving the disputing issues, are conducted while respecting the 

interests of the parties involved.  

 

This method assumes that the parties involved in the conflict will show a mutual openness toward positive 

cooperation. Prerequisites for a successful compromise solution to the conflict are, for example (Hofreiter, 

2008): 

- The parties involved analyse the issues and seek solutions and, at the same time, demonstrate partnership 

instead of rivalry. 

- The parties involved in conflicts search for mutually beneficial variations of dispute resolution. 

- In order to achieve a compromise, it is necessary to understand the opinion of the opposing party and 

accept alternatives in the search of a compromise solution. 

- The final consensus must respect and meet the interests and requirements of all parties involved in the 

conflict to a maximum extent. 

 

Conclusions 

 

The resolution and prevention of conflicts is most commonly understood as a part of the study of international 

relations, which touches upon the aforementioned disciplines. The study, analysis, and research of the theory 

and practice in the field of conflict resolution and prevention has had its place within the framework 

of international relations on a global scale for several years now. However, inside of the Slovak academic and 

professional environment, these issues have been established only recently. This fact made us choose these 

issues as the subject of our work. This work may be used in the study of several scientific disciplines but mainly 

when studying the issues of conflict prevention and resolution within the context of international relations. 

 

The goal of this publication is to provide a basic synthetic theoretical analysis of conflicts, methods employed 

to resolve them and the ways in which they may be prevented. The work is an introduction to these issues. It 

attempts to include a wide range of topics dealt with by the study of conflict resolution and prevention. The 

included deeper analysis of the issue of conflict prevention is a key part of the work. Emphasis is put on the 

theory and practice of conflicts, due to the importance of conflict escalation prevention in the pre-conflict phase, 

the phase of conflict transformation and during the process of post-conflict reconstruction. Conflicts became 

more dynamic in the 21st century. This change occurred not only with the parties directly involved in conflicts, 

but also the parties involved in the resolution of conflicts, where we can find many different units, in addition 

to states. Because of this, the bulk of the work is focused on conflict prevention and resolution with the use and 
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participation of national, regional and supranational parties involved. However, the current dynamics of 

international relations moves the examined issues forward too rapidly, which is why the work is a reflection of 

the state of events, which were current during the preparation and implementation of submitted facts. 
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